
www.disneystore.co.uk 
For full information about our returns policy and instructions please visit out help pages. 
 
If you wish to cancel or return a product, you may complete and return this form. Using this form is not 
compulsory and you can also contact us by email or letter to inform us you wish to cancel or return a 
product, but its use helps us improve our products and service and may also help us process your refund 
quicker. 
  
To Disney Store, European DC, Harrier Parkway, Magna Park, Lutterworth, LE17 4XT, England  
  
I hereby give notice that I withdraw from my contract of sale and am returning the following goods: 
  
NAME: _______________________________________________________________________________   
 
ADDRESS:_____________________________________________________________________________ 
  
ORDER NO:_______________________________ ORDERED ON:_________________________________  
 
RECEIVED ON:_________________________________________________________________________ 
  
SIGNED:______________________________________________________________________________ 
 
DATE:________________________________________________________________________________ 

  

Quantity UPC Code Item Description Price Reason Code 

     

     

     

     

     

 

Reason Codes 
Changed mind / No longer required 21 Arrived too late 26 

Poor fit (clothing only) 22 Not like the picture / description 27 

Disappointing quality 23 Received wrong item 28 

Item arrived damaged 24 Personalisation error 29 

Faulty 25 Other 30 

 
If you have any questions or would like to contact us, please visit out help pages.  

https://disneystore-uk.custhelp.com/
https://disneystore-uk.custhelp.com/

